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Case No. 98 of 2012

Dated: 2" November, 2012

CORAM: Shri V. P. Raja, Chairman
Shri Vijay L. Sonavane, Member

In the matter of:
Smt. Jayashree Dumbali, Solapur ... Petitioner

-V/s —

ExecutiveEngineer, MSEDCL,
Panvel ...Respondent

Advocates / Representative for the Petitioner (s)  : Claimed Exemption from attendance
Advocates / Representative for the Respondent (s) : Shri Subhash Rathod, Dy. EE

Shri M.A. Mahale, Ex. Engr.

Shri Umesh Joshi, J.E.

Shri S.S. Banas, Jr. Mgr

Daily Order

The Petitioner, being Senior Citizen, on her request, has been exempted from personal
attendance at the hearing.

Heard the arguments of the representatives of the respondent. MSEDCL has complied with
the order of the Ombudsman dated 15/02/2012.

The Commission expressed concern about the cycle of wrong billing, disconnection and
reconnection happening repeatedly.


http://www.mercindia.org.in/

The Commission directed to convene a meeting of the concerned officials of MSEDCL and
find a generic solution to the problem.

Post the matter for further hearing on Monday 10" December, 2012 at 4.30 P.M. A report on the
above meeting shall be submitted on the next date of hearing.

Sd/- Sd/-
(Vijay L. Sonavane) (V. P. Raja)
Member Chairman



